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Student IT Satisfaction 
Survey 2020



Q1: My current class standing is
Answered: 251    Skipped: 0



Q2: Are you a full time student?
Answered: 251    Skipped: 0



Q3: Did/do you live in a residence hall or on-campus housing?
Answered: 251    Skipped: 0



Q4: Please indicate your evaluation of the IT services available in 
on-campus housing
Answered: 53    Skipped: 198



Q5: Please indicate your evaluation of the importance of the IT services in 
on-campus housing to you
Answered: 53    Skipped: 198



Q8: I have Internet access at home
Answered: 53    Skipped: 198



Q9: I own a personal computer
Answered: 242    Skipped: 9



Q10: My primary personal computer is
Answered: 235    Skipped: 16



Q11: I own a mobile device (iPad, smart phone, etc.)
Answered: 240    Skipped: 11



Q12: I own the following mobile device(s) (select all that apply)
Answered: 236    Skipped: 15



Q13: I use/used the computer classrooms and labs at EWU
Answered: 238    Skipped: 13



Q14: Why do/did you use the computer classrooms and labs? (select all 
that apply)
Answered: 146    Skipped: 105



Q16: I use the virtual lab at EWU
Answered: 233    Skipped: 18



Q17: Why do/did you use the virtual lab? (select all that apply)
Answered: 64    Skipped: 187



Q19: Thinking about this past year, please rate the systems and support 
for the following activities you've performed or experienced
Answered: 208    Skipped: 43



Q19: Thinking about this past year, please rate the systems and support 
for the following activities you've performed or experienced
Answered: 208    Skipped: 43



Q20: Thinking about this past year, rate your experience with the 
following technologies and services
Answered: 207    Skipped: 44



Q20: Thinking about this past year, rate your experience with the 
following technologies and services
Answered: 207    Skipped: 44



Q25: I use the services of the IT Help Desk
Answered: 198    Skipped: 53



Q26: Please evaluate each of these characteristics of service provided by 
the IT Help Desk
Answered: 115    Skipped: 136



Q28: Overall, how important are EWU's IT services to you?
Answered: 185    Skipped: 66



Q29: How satisfied are you overall with the communication about 
technology issues and projects from EWU's IT during the past year?

Answered: 185    Skipped: 66



Q30: How satisfied are you overall with the technology and support 
services offered by EWU's IT division during the past year?
Answered: 185    Skipped: 66


